UPDATED AUGUST 2025

PARENT HANDBOOK
2025 - 2026

Dear Chickee's Dance World Parent/Guardian,

Congratulations! You have successfully enrolled your child/children into classes at Chickee's
Dance World. Thank you for trusting Chickee's Dance World with your child's artistic education.
We have created this one-stop handbook to shed some light on how things will run throughout
the year as well as answer questions you may have before the year begins. While we suggest
you take the time to read both our Policies & Procedures and this handbook carefully and keep
your handbook in a safe place to refer to as you need, we are always available to answer any
questions. We look forward to seeing you in class!

Chickee
Owner/Director

Ariana
Avrtistic Director

QUICK REFERENCE STUDIO INFORMATION
Address: 67 Millbrook Street, Suite LL1 Worcester, MA 01606

Phone Number: (508) 792 - 0959 // Email: cdw4dance@outlook.com

Website: www.chickeesdanceworld.com


mailto:cdw4dance@outlook.com

Mission & Philosophy

Founded in October 1983, Chickee’s Dance World (CDW) is committed to:

Creating a welcoming, positive environment for dancers and families

Offering top-quality instruction in a safe, organized, and fun setting

Helping every dancer develop confidence, perseverance, artistry, and teamwork
Promoting sportsmanship, respect, and a strong work ethic

Our mission is to not only teach dance, but also nurture lifelong skills, friendships, and
memories.

Registration

e Electronic Registration Required (new & returning dancers)
e Update via Parent Portal (returning families)
e Forms Include:
o Registration Form
Media Release
Liability/Insurance Contract
COVID-19 Release

o O O

Annual Registration Fee:
e $15 per student / $40 family cap
e Must be paid before classes begin (Credit Card, Cash, or Check)
e Unpaid fees may result in losing your spot

Trial Classes:

e \We encourage dancers to explore new styles!
e Email cdwddance@outlook.com to schedule a trial (space permitting)

Communication

Response Time: We answer all inquiries within 24—48 hours
Phone Hours:
o Mon-Thu: 3:30-8:00 PM | Sat: 9:30 AM—-12:30 PM
o Call: (508) 792-0959
Email is Best:
o Add cdwd4dance@outlook.com to your contacts
o All important updates (including tuition reminders) will be sent by email — no
paper notices will be sent home.
o Please check and read all studio emails carefully.
o Itis your responsibility to stay informed.
Stay Connected:



o “Like” our Facebook page for quick updates
e Questions? Call or email anytime — we’re happy to clarify

Code of Conduct
To keep CDW safe, respectful, and enjoyable for everyone:

e Respect the Space:
o No waiting inside the dancers’ hallway/studio area
o Parents may wait in the hallway or lobby only
o Do not disturb classes except for emergencies
e Pick-Up Policy:
o Parents must pick up on time — we cannot supervise students before/after class
o Late pick-ups: $5 per 15 minutes added to account and $1 each additional
minute after
o Call the studio (not email) if delayed
e Respectful Communication:
o All concerns must go through Chickee
o Do not contact teachers directly via phone/email/social media
e Behavior Expectations:
o Disrespect, defamation, or bullying (in-person or online) will result in a meeting
and possible dismissal
o Costumes will not be issued with unpaid fees
e Property & Safety:
o We are not responsible for lost/stolen property — bring only what is needed and
label ALL items

Age Divisions

CDW uses age divisions as a guideline, but staff may place dancers based on experience and
ability.

e Itty Bitty Movers (16—24 mo): Independent class focused on motor skills, imagination,
and creative movement (no parent participation).

e Pre-School Tots (2-3.9 yrs): High-energy, guided creative movement, circle time, and
across-the-floor activities to build early dance skills.

e Tiny Tykes (4-5.5 yrs): Introduction to multiple dance styles, proper technique, and
following directions — all in a fun, stress-free environment.

e Mighty Minis (5.5-7.9 yrs): Build technique, memorization, and confidence while
encouraging curiosity and questions.

e Primary (7.9-9.9 yrs): Beginner/advanced beginner training focusing on developing
strong technique, motivation, and self-confidence.

e Secondary (10+ yrs): Advanced beginner/intermediate level with concentrated
technique, conditioning, and performance skills in a positive, high-energy setting.




Safety

The safety of our dancers and families is our top priority. CDW follows strict child
protection policies in the studio, at performances, and online.

During registration, families sign a media waiver permitting the use of student
images/videos for promotional purposes (contact us with any concerns).

We are committed to age-appropriate music, costumes, and a safe, respectful
environment. Please review and sign the online liability, insurance, and COVID-19
release before classes begin.

Privacy

We collect only the information needed to provide services, manage enrollment, and
process payments — including contact details, medical info, and payment information.
Your data is stored securely and accessed only by authorized staff. We may occasionally
email information or promotions relevant to you (you can opt out at any time).

We will never share your information with third parties except when required by law or for
debt recovery, and always with confidentiality protection.

Dress Code

Wearing studio attire creates a sense of belonging and represents CDW in the community.
Dancers should only bring what is necessary for class — no large bags and label all items!

Our dress code:

Encourages discipline and focus

Reduces peer pressure and social barriers
Helps identify non-students in the studio
Builds team spirit, pride, and consistency
Supports attendance and commitment

Find the full Dress Code Menu on our website.

Tuition & P

Online Registration Required — $15 per student / $40 family cap
Tuition divided into 9 monthly payments, auto-charged the 1st Monday of each month
Accepted: Cash, Check, Visa, MasterCard, Discover
Late/Declined Payments:
o $10 late fee after 24 hrs | $35 fee for returned checks
o Student may not attend class if more than 2 weeks past due
No Refunds, Transfers, or Credits for dropped or missed lessons



Important Studio information will be sent home through EMAIL regarding tuition,
please read emails thoroughly. It is your responsibility to open and read all information
Paper notices will NOT be sent home with your dancer when applicable. It is your
responsibility to ask any questions you may have!

Additions/Withdrawal:

If you choose to have your dancer add or withdraw a class, you must submit it in writing
to the front desk. If your dancer chooses to drop a class, you will be responsible for the
remainder of the tuition for that month.
o Failure to settle all outstanding balances will be brought to a collections agent. In
addition to late fees, a fee equal to 25% of the total balance due will be added to
the outstanding balance.

e No Shows do NOT equal dropped class!

Costumes

e Costumes: $85.00 per Class | Due by Nov 17

e Costumes will be distributed to each student if tuition is paid in full. Costumes are
tentatively distributed in the month of April.

e Costumes are non-refundable should you choose to drop the class.

e Please note: Costumes are ordered based on your dancer’s measurements. We take
into consideration growth throughout the year. When costumes arrive, you should try
them on immediately, and should any adjustments need to be made it is your
responsibility to make them.

Attendance

e Regular attendance is vital for class progress & recital preparation

e Notify us in advance for vacations/absences

e Notify CDW via phone call/email if your dancer is missing due to iliness.

e Make-up classes available if space allows within one month of the missed class

e CDW does NOT prorate if a dancer misses their classes

Social Media Policy

No posting rehearsal footage without permission from the Artistic Director
No sharing images of other dancers without parent consent

Studio matters (fees, schedules, placements) must not be discussed online
Respectful, positive online behavior is required




Contingency Plan
If a state-mandated shutdown occurs:

e Classes will immediately move to Zoom

e Normal tuition applies — if you withdraw, you are still responsible for that month’s
payment

e Re-registration after withdrawal will require a $15 fee and is subject to availability
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